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One World Trade Center and the Sept. 11 Memorial are aglow in 
lights Friday in New York.
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By CHARLES N. DAVIS
Think back to Sept. 11, 2001, and the traumatic weeks when the 

American news media struggled to make sense of the unfathomable.
What emerges from a decade of nonstop news coverage lurching 

from topic to topic with the attention span of a sugar-laden toddler 
is murky at best, non-existent at worst.

From star-spangled banners unfurled behind patriotic news 
anchors covering the biggest story, well, ever, commercial-free 
(remember that?) to a suddenly, temporarily re-energized print press 
flush with readers eager again for news of the world, it’s tempting 
to slip into nostalgic remembrance of a news media standing and 
delivering at a moment of national need.

It’s hard for me to think otherwise. I distinctly recall that terrible 
morning, in which I dropped a cherub of a daughter off for her first 
day of preschool, only to be ushered aside on the playground with 
the news that everything had changed, utterly, on a crystalline day 
made for kite flying or dog walking.

My first stop? The Missourian newsroom.
I knew where I had to be. I had no job there, and perhaps was 

underfoot, but no matter. The only place for a journalist to be that 
day was among journalists.

Fortunately, media scholars less in the tank than me almost im-
mediately began studying the coverage of Sept. 11 and its aftermath, 
employing a wide variety of methods to give us some sense, 10 years 
later, of media performance.

A review of just some of the dozens of media studies of Sept. 11 
serves as a useful reminder that while it was a day hopefully never 
to be repeated, the news media performed, in every discernible way, 
much as we’d have expected it to, albeit on a much grander scale.

The breadth and scope of the scholarship makes it difficult to do 
much more than summarize major points, but it’s noteworthy that 
much of the criticism of 9/11 coverage reflects criticisms that could 
be made of coverage of Hurricane Irene, the recent East Coast earth-
quake, or Casey Anthony.

1. Volume does not equal substance. 
Several studies of print and broadcast coverage reflected one of 

the great ironies of today’s media ecosystem: more time and space 
than ever, squandered on the inconsequential.

This is a criticism much more germane to television, as one 
article noted: “…television news could have done more to illuminate 
the political and historical backdrop of Sept. 11, or at least of terror-
ism in general, given the enormous news hole to be filled.”

Yet print journalism, too, moved quickly from the attack itself and 
its causes to the military response in Afghanistan and later, Iraq.

Much of the discussion of the geopolitical origins, and conse-
quences of terrorism, were left to the polemicists. Which leads me to 
the next point…

2. Opinion is not analysis, and neither is newsgathering. 
What Americans needed then — and continue to crave — is 

understanding, context and meaning. What they are served dispro-
portionately is opinion.

This charade begins with the agenda-setting power of the cable 
blabfests but sullies all of journalism eventually.

As one scholar noted, “we find that the networks relied heavily 
on an ad hoc interview format and that they relied extensively on a 
handful of experts and political figures at the expense of stories that 
offered a broader context.”

A 24/7 news hole must be fed, but why do we assume that it must 
be fed so poorly?

It’s all about the money: Opinion is far cheaper than learned com-
mentary or actually going out and getting some news work done.

3. Different medium, different frames. 
One study looked at eight newspapers and five television net-

works, revealing significant differences between media forms.
This is to be expected, of course, but what stuck out from this and 

several other studies was the stark difference in a journalistic staple 
— sourcing. Newspaper 
stories, overall, employed 
a rich diversity of sources, 
from government officials 
to citizens.

Broadcast sources were 
not only heavily drawn 
from government, but 
from the same govern-
ment officials, over and 
over again. The econom-
ics of the business rears its ugly head again.

4. More media, same old speakers. 
Several studies underscored the depressing lack of source diver-

sity, an issue that continues to plague the news business.
As America was hit by its worst act of terrorism ever, it’s stunning 

to recall that in New York and Washington, D.C. – two of America’s 
most racially diverse cities – journalists still managed to speak with 
an almost all-white cadre of sources.

One study, which looked at more than 1,000 sources in television 
and newspaper coverage of 9/11, found that two-thirds of all sources 
were white, regardless of story type, and that there was an almost 
complete absence of female sources beyond the predictable human-
interest portrayal.

I’d be remiss if I did not also point out that many studies lauded 
much of the coverage of 9/11 for its depth, for its completeness and 
for its human warmth.

There was much of the coverage to like, and as many scholars 
noted, it represents a high-water mark for an industry now in the 
midst of a tumultuous transformation.

Still, the coverage of 9/11 in many ways embodies a magnified 
view of many endemic weaknesses in our media systems by reflect-
ing changes in media ownership, technology and economics.

As we contemplate the horror of that day 10 years ago, let us not 
forget that it was a free press that brought us the news.

Media coverage — much to commend, much to lament

Charles N. Davis 
is an associate 
professor at the 
Missouri School 

of Journalism and 
the facilitator of 
the Media of the 

Future Initiative for 
Mizzou Advantage. 
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BACK FROM 
GROUND 

ZERO

REmEmbERing

Members of Missouri Task Force 1 traveled 
to aid the recovery effort after the twin 

towers fell. Here, they share what they saw 
firsthand of the event that changed a nation.

n collected by ABBEY SUSSELL
n photos by KATIE CURRID
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“Coming in the very first day, which would have been the morning of the Sept. 13 
for me … (I remember) meeting people face-to-face who had pictures of their loved 
ones on them, hanging around their neck, and all the posters of missing people.

You could see through the piles of dust and shredded paper and stuff like that, all 
the footprints back and forth. And then  on every vertical post, building 
and wall were all these homemade missing loved ones 
posters. And that was probably the most emotionally challenging thing, because 
you couldn’t get there without seeing them. And every person that you passed said, 
‘Would you please look for this person?’

Our job was to go do a particular function or to go take care of a task, and you can’t 
get from point A to point B without someone hitting you up and really pulling at your 
heartstrings. You know, ‘I’m missing my husband, my brother, my sister’… whatever 
the story was, they all make tears flow. I’m going, ‘Oh my gosh, if I could do this with 
my heart I’d jump on that and go do what I could do for you right now.’ But this is what 
I’m assigned to do, and you get to the point where you just block that stuff out.”

TASk foRcE 1

DOUG WESTHOFF
Boone County Fire Protection District assistant chief 
and Missouri Task Force 1 leader

On the afternoon of 
Sept. 12, 2001, two buses 

carrying Missouri Task Force 
1 members and three trucks 
packed with 100,000 pounds 

of supplies crossed the 
Brooklyn Bridge into lower 

Manhattan.

For many of the 62 task 
force members, it was their 
first time visiting New York 
City. As the caravan neared 
the city, the rescue workers 
saw a column of gray smoke 
and the still-burning fires at 

ground zero.

STORY CONTINUES
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TASk foRcE 1

I remember the day, the time I was told I was 
going to go. Both of my kids were in school, and just 
like other members of my team, they also had kids 
in school. And so when I called the school to talk to 
my kids before I left, it was funny because when I 
called, others had already called and they were like, 
‘We were expecting your call. We’ve 
already got your son here.’ That was 10 
years ago. I never thought that my son would be in the 
Marine Corps fighting a war that started 10 years ago 
because of that. Things change.”

“I remember the people lined up on the streets 
when we first arrived,” said Chuck Leake, Boone 
County Fire Protection District Battalion Chief and a 
leader of the task force. “They were waving flags and 
thanking us, and we hadn’t even done anything yet.”

The task force — a division of the fire protec-
tion district — is one of 28 urban search-and-rescue 
groups in the country serving under the Federal 
Emergency Management Agency and the Depart-
ment of Homeland Security. The local group has 80 
volunteers, including firefighters, structural engi-
neers, rescue specialists, doctors and paramedics.

Sept. 11, 2001, was the first time FEMA deployed 
the task force. Leake said he was working in the 
rubble before he’d even seen video of the twin towers 
falling.

“The concrete dust was like snow,” he said. “There 
were ground-up papers everywhere. I realized the 
magnitude: Skyscrapers that were now standing at 
200 feet, concrete jagged up and huge holes ripped 
four stories into the ground.”

Ground zero was like a science fiction world, 
search team manager Steve Winters said. In some 
areas of the rubble, offices from the decimated World 
Trade Center remained intact; the task force searched 
rooms where cups of coffee and doughnuts still sat 
on conference room tables. Womens’ high heels re-
mained tucked under desks where they’d been stored 
away at the start of a work day that ended hours too 
soon.

“It just became normal to wade through seas of 
people, to have cranes running and heavy equipment 
and the smell of wet concrete and death,” said Doug 
Westhoff, assistant fire chief and another task force 
leader. “But we didn’t focus on that, we focused on 
the task at hand, and I think that’s the only way you 
can survive that kind of stuff.”

As the 11-day deployment progressed, Leake said 
he realized his team was no longer doing rescue but 
recovery.

“I’ve seen death — just not quite that much in one 
spot before,” Leake said. “But we have a job to do and 
even if it is just to bring home someone’s loved one, it 
is an important job.”

Winters said working at ground zero taught him 
to appreciate what he has and not to worry when 
things go wrong.

“I have a 5 1/2-year-old girl, and I think I’m a bet-
ter father now than I would have been,” Winters said. 
“She’s growing up, and I don’t want to miss this time. 
I don’t know if it would have been the same way if I 
hadn’t deployed.”

CONTINUED

KURT DOOLADY
Boone County Fire Protection District chief
and Missouri Task Force 1 rescue team manager

“
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“
TASk foRcE 1

Myself and a rescue crew were getting 
ready to make entry into a void space 
that we found. It was probably two stories 
underground. We were looking down into this 
huge chasm that goes into the underground 
… we have rappelling harnesses on, we are 
getting ready to set the ropes up and rappel 
down into this huge hole in the ground, and 
this guy comes up to me and in a typical 
New Yorker accent says, ‘Hey, can I ask you a 
question?’

“I said, ‘Sure.’
“ ‘You’re gonna go in there?’
“ ‘Sure, it’s what we do.’
“ ‘You wouldn’t be Catholic would you?’
“ ‘Well, as a matter of fact, I am.’
“ ‘Do you want to pray first?’
“ ‘Well, okay.’

I didn’t think about that aspect of it. I know 
what I’m doing and we’ll do things safely. I 
had a quick prayer with this guy, and we are 
standing here talking and he said, ‘I’m Joey, 
NYPD.’ ‘Hey Joey, I’m Chuck, Missouri Task 
Force 1.’ And we talked a little bit. He’s been a 
police officer for NYPD for 10 or 12 years, and 
he’s never seen anything like this, and God 
bless anyone that could go in there and do 

that. I said, ‘God bless you doing 
what you do every day on the 
job.’

Some total stranger that thought what I was 
doing was, ‘Gosh, someone is actually going to 
do that.’ And I don’t think about what we do, 
we know what we do is dangerous, and it’s not 
for everybody. It wasn’t a mutual admiration; 
it was two guys doing their jobs and one 
taking a moment to say ‘hey, thank you.’ That’s 
a big thing because we don’t necessarily hear 
that very much.”

CHUCK LEAKE
Boone County Fire Protection District Battalion Chief 
and Missouri Task Force 1 leader
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There was an interesting thing that 
happened to me up there … always been 
tucked in the back of my mind. Probably 
about day seven or eight, we are pretty well 
consuming all the clothing we took. We are 
soiled; we are stinky. You go down there with 
the cleanest clothes you have, and you come 
back just filthy.

They found someone who would do our 
laundry, so they packed it up and took it out. 
And when it came back, little cards that were 
written by grade-schoolers were in each pack. 
Kids get me, the innocence of kids. Each one 
thanking the people up there for what they 
were doing.

Most of the stuff goes in my box, and it 
stays there. I’ve given away some of the stuff, 
but that’s the one piece I’d like to keep. I 
almost never get into it; nothing compels me 
to go back in there. I pulled the logbook out 
one time and made it to about page … maybe 
the third day. And it was like, ‘I can’t read 
this.’
Maybe I just don’t want to relive those 10 or 
11 days. Almost everything that’s in there is 
still stuck in my head, and I don’t need to pull 
that box out and read the stories. Just keeping 
that in the box and not dwelling on what took 
place. It doesn’t mean you have 
to forget it, but it does mean 
you don’t have to dwell on it. 
Just go on with life. If you keep 
concentrating on what happened back then, 
then you’re still stuck in that terrorist mode 
and they’ve won. If I just leave it there and go 
do other things and don’t worry about it, then 
maybe I win.”

“
TASk foRcE 1

STEVE WINTERS
Missouri Task Force 1 search team manager
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I got a call, on the way out there … it was actually while we were flying 
out. I didn’t have cellphone service, but when I landed my cousin called 
me and he said, ‘Hey, I just wanted to call you and let you know my wife, 
Angie, had a baby today. So that was a neat story that he was born on 9/11. 
And I always think of him whenever the anniversary rolls around. That 
was neat because he said, ‘I just want you and your team to be encouraged’ 
and know that even in the midst of all the bad stuff 
that’s going on, God is still in charge, and there 
is new life. It kind of felt like in the midst of all that storm, you had 
something to anchor you and bring you back down.”

MATT SCHOFIELD
Boone County Fire Protection District chief and Missouri Task Force 1 search team manager

TASk foRcE 1

“
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By ALExANDRIA BACA
COLUMBIA — Tuff walks toward her owner with slightly swollen 

hips, her hind legs wobbling slowly as she moves. Her elbows are cal-
loused, and her brow and mouth peppered with gray hair.

But Tuff, 12, doesn’t stop watching Tom Andert for more than a 
second, a sign of her unwavering loyalty. 

“Everything I can think of good in my life is because of Tuff,” 
Andert said, his eyes tearing up as he pats the chocolate Labrador.

Andert met his wife through Tuff. He got his job as an office 
manager at Horton Animal Hospital in the Forum Shopping Center 
thanks in part to Tuff. And he’s made many of his friends because of 
Tuff.

On the day of the Sept. 11 attacks, Andert and Tuff traveled to 
New York with Missouri Task Force 1, a Boone County-based search-
and-rescue group that was dispatched to ground zero by the Federal 
Emergency Management Agency. They worked for more than a 
week, searching for survivors in the rubble of collapsed buildings 
near the twin towers.

It was dark when Tuff started her searches on the night of Sept. 
12, 2001. There were people everywhere, Andert said, describing the 
scene as “utter chaos.”

“New York was a giant mound of steel and concrete dust,” he said. 
“To get to go with your dog to try to help ... I’ve been very fortunate.”

Andert said Tuff is the first dog he’s had that he can truly call his 
own. And since he’s had her, Tuff has always been a part of him, he 
said.

He bought Tuff when she was 8 weeks old, wanting to train a 
search-and-rescue dog. His friend, Cathy Schiltz of Ashland, helped 
pick her out. The two met during an EMT class and would later 
become partners at ground zero.

For two and a half years, Andert trained Tuff as a “live find” 
search dog to look for survivors in collapsed buildings. Tuff and 
Andert went to practice search sites around Missouri — and as far as 
Indiana and Nebraska — every weekend.

“It’s a game of hide and seek for the dogs,” Andert said, and Tuff 
was always “ready to go.”

Andert spoke proudly of the day Tuff ran straight into a cinder 
block during a training exercise. She broke all her front teeth and 
skinned her chest down to her abdomen. “It didn’t even faze her,” he 
said.

Still, he took Tuff to Horton Animal Hospital, where Jennifer 
Eichelberger was working as a receptionist. They’d met previously 
while tailgating at MU games, and they worked together as volunteer 
firefighters with the Boone County Fire Protection District.

Women Andert had dated before didn’t understand his bond with 
Tuff and the time commitment that search-and-rescue training took.

“With Jennifer, I’d say that I had to go home to let Tuff out,” An-
dert said. “She’d ask, ‘Why don’t you just bring her along next time?’ 
She understood that bond.”

Andert and Eichelberger married on Oct. 16, 2002.
Canine search efforts often consist of a pair of dogs working to-

gether, with the second dog searching behind the first to verify finds. 
In New York, Tuff ’s partner was Hawk, Schiltz’s Australian shepherd, 
who was 8 years old at the time.

Going to New York was scary, Schiltz said. “We didn’t know what 
to expect.”

Despite their efforts, Tuff and Hawk found no survivors at ground 
zero. 

Hawk died in late 2007 at age 14.
Tuff and Andert returned to Missouri nine days after being dis-

patched. For Andert, working in New York made him realize what 
was most important to him: Settling down and starting a family.

The transition from search-and-rescue dog to family dog was easy 
for Tuff, Andert said.

These days, Tuff spends most of her time being a “couch potato,” 
Andert said. She goes to work with him at the animal hospital every 
Tuesday. Tuff ’s routine is simple: Greet the kennel staff, get fed and 
fall asleep between the receptionists in the front office.

“I just love this dog,” Andert said. “You build a bond, you know.”

Rescue dog and 
owner developed 
close bond

TASk foRcE 1
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By MAHOGANY THOMAS
COLUMBIA — After becoming a U.S. citi-

zen nearly 20 years ago, Jordanian immigrant 
Osama Yanis never could have imagined a 
day where the “land of the free” wasn’t so 
free.

As the devastation of Sept. 11 occurred, 
the Columbia business owner knew his life 
would change forever as the world broke 
out in fear. Ten years later, Yanis still feels 
the pain of betrayal from some people just 
because of his name: Osama.

After the Sept. 11 attacks, one of two cof-
fee shops Yanis owned on Ninth Street closed 
because people defaced his property.

Yanis named the coffee shop Osama’s, 
which became a popular downtown attrac-
tion. However, immediately following the 
news of Osama bin Laden as one of the prime 
suspects in the attacks, some of Yanis’ cus-
tomers began to link him to the terrorist.

“They broke windows and tore up 
Qurans,” Yanis said. “People are just igno-
rant.”

Hatred was directed at Yanis from differ-
ent places.

“People who leased from me talked about me,” Yanis said of ten-
ants, some of who didn’t realize he was actually the owner of Osama’s. 
“I could have evicted them, but I didn’t.”

Because of the ongoing acts of violence towards his establishment, 
Yanis opted not to reopen the shop following the 2003 fire at The Hei-
delberg, located adjacent to what was then Osama’s.

“I had to sell for that reason,” Yanis said. “It wasn’t the damage; it 
was because of the harassment.”

Even with the dismay from the reactions of some people and the 
closing of Osama’s, Yanis said he still had faithful supporters at his 
other shop, The Coffee Zone.

Initially, many customers of The Coffee Zone were unaware that 
Yanis owned Osama’s. Once people realized Yanis was the owner, The 
Coffee Zone became a frequent downtown hot-spot because of curiosity.

“Business increased to 20 percent, and The Coffee Zone became 
a tourist attraction,” said Yanis, who works there seven days a week. 
“Even the people who left Osama’s came to The Coffee Zone, not even 
thinking it was owned by the same place.”

Yanis said ignorance was the key. He also added that as locals be-
came more informed, they realized he was not a threat.

“You have to ease them into you,” Yanis said. “They’ll judge regard-
less of if you’re a good guy or what.”

However, the ordeal has changed the way he interacts with strang-
ers, especially when out of town.

Yanis often introduces himself by his nickname “Sam” to avoid 
awkward situations.

“When I’m in Sedalia or Boonville, I say ‘Hi, my name is Sam,’” Ya-
nis said. “Then I talk to them some more and hand them my business 
card; by that time they figure out my name is Osama.”

But regardless of Yanis’ first name, Eric Metzdorf has always been a 
loyal customer. He even tried to help his friend’s business.

“I was down in St. Louis at the time, and when I heard about bin 
Laden and his acts,” Metzdorf said, “I didn’t even think about it — I 
drove here, grabbed the American flag and put it on Osama’s.”

Metzdorf said his actions, which covered up Osama’s name on the 
awning, were about aiding a friend who needed support.

“All I could think about was being quick,” Metzdorf said.
Ten years later, Yanis said Metzdorf ’s support is one of his favorite 

memories when looking back at such a stressful and sorrowful time.
“Looking back, this country was not what it seemed,” Yanis said.
Mahogany Thomas reported this story during the Minority Urban 

Journalism Workshop this summer at the MU School of Journalism.

chALLEngES

Osama Yanis’ name nearly 
shattered his American dream

MICHELLE KANAAR/Missourian

Osama Yanis refills spices Wednesday morning at the restaurant he owns, The 
Coffee Zone. Things have not changed too much since 9/11, Yanis said.
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By ALISHA SHETH
COLUMBIA — Samiha Islam, 18, is accus-

tomed to getting suspicious glances from strang-
ers when she’s at the doctor’s office or in the 
parking lot.

At 13, Islam made the decision to wear the 
hijab — a head covering worn by many Muslim 
women to adhere to the Quran’s instructions on 
modesty.

As the years progressed and Islam took more 
interest in her religion, the Columbia resident 
also decided to wear the niqab — a cloth covering 
everything on the face except the eyes.

“After wearing hijab, I’ll find that people are 
anxious and look at me strangely,” she said.

Some Muslim women who wear traditional 
clothing such as the hijab said they have felt like 
they’ve had more of a spotlight on them since 
Sept. 11.

Even so, Islam said she hasn’t tried to change 
her ways to fit in more with society.

“Being a Muslim didn’t mean I needed to be 
culturally accepted and succumb to conformity,” 
she said.

Instead, she continues to embrace her religion 
and tries to change the assumptions other people make about her. 
When she notices people giving her strange looks, she uses the op-
portunity to strike up a conversation with them. She opens the doors 
to social interaction.

MU senior Arwa Mohammad, 20, made a similar decision when 
she started wearing the hijab in seventh grade. Mohammad said she 
hasn’t felt any discrimination for being Muslim.

Some younger Muslim women worry about wearing the hijab in 
their teenage years when they are concerned about fitting into society. 
But for Mohammad, it strengthened her identity, and she says she’s 
thankful for that.

Mohammad said that while some people assume Muslim women 
are oppressed and silenced because of wearing the hijab, or that it’s a 
tradition forced on them by their husbands, her choice to wear it was 
her own.

“The hijab is more of a free choice and is a liberating one,” she said.
It’s important to Mohammad that people understand the terrorist 

attacks of 9/11 don’t reflect the Islamic faith. In her eyes, they were not 
only attacks on Americans, but also on American Muslims, who also 
lost family members and relatives.

Shahnaz Talukder, a Muslim woman working at a local architecture 
firm, said she hasn’t experienced any racial profiling or prejudice since 
she moved to Columbia from Bangladesh six years ago.

She doesn’t cover her face or head on a daily basis.
But when she goes to the mosque, she strictly follows the dress code 

and wears the hijab. She hasn’t had any bad experiences while wearing 
it in public, she said.

In the future, Talukder said she might wear the hijab on a regular 
basis and is not too worried about how others will react to the change. 
But she still has some hesitation.

“I get concerned because of my profession,” she said, adding that 
she fears she might be judged if she wore the hijab while giving a 
presentation at work.

Islam decided to wear the niqab after she began exploring her 
religion and establishing an identity for herself. She took a year off of 
school and started to take interest in religious texts.

“I’m a walking banner of Islam,” she said. “Islam encourages me to 
be civil and polite. What has to come forward is how I want to repre-
sent myself through my actions and words.”
Alisha Sheth reported this story during the Minority Urban Journalism 

Workshop held this summer at the MU School of Journalism.

Muslim women grapple 
with spotlight after 9/11

chALLEngES

MICHELLE KANAAR/ Missourian

Shahnaz Talukder prepares for prayer at the Islamic Center of Central Missouri 
in July.



SHOW CONTENTS PAGE

COLUMBIA MISSOURIAN  — eMprint edition SUNDAY, SEPTEMBER 11, 2011 — Page 13/15

“

pERSpEcTivES

Rethinking today’s world
By ABBY EISENBERG

COLUMBIA — Retired telecommunications worker Greg Heifner 
recalls thinking during the 9/11 attacks: “What am I going to do with 
my life now? Am I going to just stay on my farm and clip coupons, or 
am I going to get actively involved in making a change?”

He chose the latter and now runs a company that 
helps restore communication after disasters strike.

Five years ago, the Missourian spoke to Columbia 
residents — including Heifner — about how the 9/11 
attacks changed their lives. In the days leading up to 
the attacks’ 10th anniversary, the Missourian touched 
base with some of the people we spoke to in 2006, to 
see if and how their perspectives had changed.

Greg Heifner, founder and CEO of Orbital 
Data Net Inc., a satellite communications 
company based in Columbia

In 2006, he said: “I want to be able to help 
people and make a living at the same time. I don’t 
think those two are mutually exclusive.”

Greg Heifner recalled watching events unfold on 
Sept. 11, 2001, and thinking of ways his engineering 
background could help.

“When the buildings came down, they didn’t have the ability to even 
talk to each other,” he said. “The police department couldn’t commu-
nicate with the fire department who couldn’t communicate back to the 
National Guard. I thought that was ridiculous.”

Inspired by the loss of communication among emergency respond-
ers who arrived at ground zero, Heifner used his experience to launch 
Orbital Data Net Inc. in June 2002. The company restores communica-
tions in the aftermath of disasters by using satellite technology.

The first major contract signed by Orbital Data Net was with the 
state of Louisiana after Hurricane Katrina in 2005. Six years later, seven 
states use the networks as do agencies like NASA, the American Red 
Cross and the Missouri State Highway Patrol.

Besides Katrina, Heifner’s company has aided communication 
during disasters including hurricanes Gustav and Ike in 2008 and the 
tornado in Joplin in May.

Although his company’s expansion has been slow, Heifner said he is 
satisfied with the progression.

“Its really been unfolding so far as I planned it,” he said. “It’s proving 
itself more and more valuable.”

David Currey, director of International Students and 
Scholar Services and assistant director of the International 
Center at MU

In 2006, he said: “There was a perception that the U.S. was clos-
ing its doors (but) maybe we have turned the corner.”

As he watched the events on 9/11 unfolding from the International 
Center, David Currey remembers worrying for his students.

“I think there was a normal anxiousness that reactions to the 9/11 
attacks could result in some type of reaction or retaliation toward any-
one that might look like they were from the Middle East,” he said.

Although all the students who temporarily withdrew during fall 
2001 returned in the spring, international enrollment dropped after the 

attacks and remained static between 2003 and 2006.
“MU’s plateau was actually a better scenario than the 

dramatic declines many U.S. institutions experienced 
during that same time frame,” Currey said. “International 
students may have felt that the U.S. was making it more 
difficult to obtain students visas, though this was not the 
case.”

When Currey was interviewed in 2006, he was begin-
ning to see enrollment numbers increase; that upward 
trend has continued.

MU has an estimated 1,800 international students this 
fall — up from 1,314 in 2001, a nearly 37 percent increase. 
That number includes about 800 visiting scholars — from 
more than 100 countries, Currey said.
Mark Prelas, MU nuclear engineering 
professor

In 2006, he said: “We’ve talked about 9/11 a lot be-
cause the class is on terrorism, and it is the largest terrorist attack 
we’ve ever had.”

Mark Prelas was teaching his course, “Science and Technology of 
Terrorism,” when the attacks occurred.

He said that though the course had only 17 students enrolled at the 
time, the 40-seat room was often full after the attacks. The course has 
been offered every semester since; about 30 students typically enroll.

Prelas has noted a shift in the reason students enroll in his course.
“At first, it (9/11) was some sort of an event that was rare, and they 

were more curious than anything else,” he said. “Now, we get students 
who want to have a background in this because they think it will help 
in future jobs. We have people who think it will help them in terms of 
their interest in political science, medicine, law, journalism. There’s an 
impact on all professions that having a class like this is useful.”

Prelas said the course material has been changing because of to the 
changing nature of terrorism. To keep the material current, he and his 
co-instructors, Dabir Viswanath and Tushar Ghosh, bring in experts 
from campus and from out in the field.

The first change has been the terrorists’ targets, he said. The attacks 
on the twin towers began a trend of terrorists targeting large numbers 
of civilians rather than more concentrated, military-related targets.

Technological advances have also changed terrorists’ methods, he 
said. Terrorists groups have used the Internet to post information on 
who and where to attack and instructions on how to make weapons.

“In 2000, we didn’t have smartphones — we had cellphones,” Prelas 
said. “The smartphone is a great tool for networking and being con-
nected, but it’s also a great tool for being used as a weapon.”

MARK PRELAs
MU nuclear engineering 

professor
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By SIMINA MISTREANU
COLUMBIA — Ten years after 9/11, fury has ebbed, fear has 

subsided and shock has become memory. Americans have more safety 
and less freedom and are unsure whether that’s a good thing.

These are the thoughts of four people the Missourian interviewed 
in 2006 and then again this week as the country looks back on the 9/11 
terrorist attacks.

Five years ago, people were counting the new, improved security 
measures: airports checked photo IDs of pilots and banned pilots fly-
ing without radio instruction; police departments kept in close touch 
with the FBI; local governments introduced incident-management 
computer software and employed monitors trained in evacuation 
procedures.

All were intended to make people feel more secure.
And they succeeded, Randy Boehm, former chief of 

the Columbia Police Department, believes.
“I think we realized that (a terrorist attack) could 

happen again, but there’s some confidence in the fact 
that it has not,” said Boehm, now manager of secu-
rity for MU Health Care. “We know there have been 
attempts, and the law enforcement, the military, have 
been able to prevent that from occurring.”

People have had to waive some of their freedoms 
to be secure, Boehm said. “Sure, some of those things 
are inconvenient. But I think they’re necessary, and I 
think that most people understand that.”

But for some, the success of specific programs 
doesn’t outweigh the cultural and societal impact and 
the loss of liberties.

John Gagliardi, a former Columbia flight instruc-
tor, recalled when the first metal detectors appeared 
in airports, after a couple of hijackings in the 1970s. 
And then there was Richard Reid, “the shoe bomber,” who on a trans-
Atlantic flight in 2001 tried to detonate a bomb built into his shoes. 
After that, shoes and people went separately through airport security 
checks.

In between those events, there was 9/11.
“For a year or two, I found myself a lot more worried, but since the 

time has passed, I don’t know if I am personally concerned. But I have 
a lot of concerns about the ongoing wars, the changes and loss of civil 
liberties,” said Gagliardi, who resigned as a flight instructor last spring 
and now works as a carpenter.

“As soon as the dam was broken, we needed to screen everybody as 
a possible terrorist,” he said. “There’s sort of a countrywide belief that 
if it’s for security, if it’s for safety, if it’s for some greater good, we can 
eliminate civil rights.”

Gagliardi was referring to people looking for jobs and having to 
undergo criminal background checks, credit checks and drug checks. 
Private industries, he said, have gone the way of government in a lack 

of respect for individual liberty.
He thinks that because people have to go through such scrutiny, 

their fears persist, as if a “systemic shift in the mindset of Americans” 
has happened after 9/11.

Even with all the security measures instituted in the past decade, 
events such as 9/11 or natural disasters such as the Joplin tornado are 
impossible to fully predict and prevent, said Tony St. Romaine, Colum-
bia assistant city manager. “All you could do is really be prepared for 
the aftermath,” he said.

Still, officials meet on a regular basis with emergency planning and 
public safety agencies in Columbia and Boone County, as well as with 
state emergency management officials, to continually update emer-
gency operations.

Although they don’t want to go as far as installing metal detectors 
in the Columbia City Council chambers, St. Romaine 
said, they do try to be on the lookout for potential 
threats. Police protect council meetings, watching out 
for people who look suspicious.

But so did the city council of Kirkwood, a St. Louis 
suburb, where a man shot five people in 2008 at a 
council meeting. The first one shot was the officer 
there to protect the meeting.

“You can have all those types of plans in place, and 
if somebody’s intent on doing somebody harm, there’s 
really not much you can do about it,” St. Romaine 
said. What the harsh security measures sometimes do 
is aggravate “the normal peace-loving traveler” rather 
than deter future terrorist attacks.

The only thing people can do is realize they live in 
a different world, remain vigilant and not take any-
thing for granted, said Tony Spicci, a program super-
visor with the Missouri Department of Conservation.

Spicci was one of the members of Missouri Task Force 1, an urban 
search-and-rescue team that went to New York City the day after the 
attacks. He mapped the World Trade Center site to identify possible 
pockets where people might have been trapped.

On each of the 11 days he spent there, the search-and-rescue teams 
walked from the place they parked their vehicles to the World Trade 
Center site. Along this walk, there were always lines of people cheering 
the rescuers, holding up signs and handing out water and food.

“It proved that when things are as bad as they can be in this coun-
try, people are always willing to step up and rally around each other 
and help each other,” Spicci said.

Spicci likes to think about 9/11 as an isolated event that doesn’t 
reflect humanity as a whole.

“The harder people try in the world to do good things, there’s 
always one or two people that are not going to have that same attitude. 
There’s always going to be one or two people that are willing to do 
harm,” he said. “It’s unfortunate.”

pERSpEcTivES

Cultural changes go deep
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Looking foRwARd

By ARI PEERY  
and SARAH SADLER

COLUMBIA — Within weeks of the 9/11 
attacks, Congress passed the Patriot Act, giv-
ing the federal government broader authority 
to monitor potential threats to the country’s 
security.

President George W. Bush signed the act 
into law on Oct. 26, 2001. 

The legislation prompted tighter security 
measures at the nation’s airports and allowed 
banks to require more information from cus-
tomers to confirm their identities.

The Patriot Act also amended the For-
eign Intelligence Surveillance Act, letting the 
government expand its methods of electronic 
surveillance.

These amendments permit the government 
to use wiretapping to detect terrorists using 
high-tech methods to plan an attack, and give 
police the ability to obtain secret search war-
rants allowing them to investigate criminals’ 
homes without giving advance warning.

Supporters say the act was created to curb 
terrorist activities, but many Americans ques-
tion whether the government is breaching 
civil liberties in its effort to protect the U.S. from future attacks.

Americans have also found that some of the act’s provisions — in 
particular, tightened airport security measures — seem to be more of 
a nuisance than a necessity.

Civil rights organizations such as the American Civil Liberties 
Union are more direct in their criticism. They say the Patriot Act 
diminishes a citizen’s right to privacy.

“It’s none of the government’s business what book I check out of the 
library, what emails I send or what websites I visit,” said Dan Viets, a 
local attorney and board member of the mid-Missouri chapter of the 
ACLU.

Viets said changes to laws and policies are a decision for politicians 
and other elected government officials.

“Every time there’s a perceived crisis, many politicians’ first impulse 
is to sacrifice our rights,” Viets said.

John Chasnoff of the ACLU’s St. Louis chapter agreed that the Pa-
triot Act “goes too far.” He specifically disagrees with the government’s 
use of wiretapping and secret search warrants.

Chasnoff said the ACLU is one of the leading organizations defend-
ing the rights of the Muslim community, which has been particularly 
affected by the nation’s evolving security procedures.

The Patriot Act also revised banking practices, which were in-
tended to prevent international money laundering and stop those who 
finance terrorism.All the banks must now solicit sufficient customer 

data to be able to clearly identify them. Banks must maintain cus-
tomer records that include name, date of birth, address and a Social 
Security or other ID number, according to the U.S. Department of 
Treasury.

Banks also must report potential money laundering and other 
suspicious activities, and keep a list of known or suspected terrorists 
and terrorist groups on hand for bank representatives to check when 
someone opens a new account.

Columbia bank representatives say the act has had both positive 
and negative effects for financial institutions.

Matt Williams, market president at Columbia’s Hawthorn Bank, 
cites the development of banking software as a positive effect, allowing 
banks to more readily safeguard against all dishonest people, not just 
those intent on terrorism. But, he said, the additional regulations do 
“take away flexibility” for his small bank.

Mary Wilkerson, senior vice president of marketing communica-
tions at Boone County National Bank, said the Patriot Act made the 
banking process simultaneously safer and more complicated.

“Community banks pride themselves on ‘knowing their customer,’” 
she said. “However, with the Patriot Act, verification of a customer’s 
identity in concrete form is a must. You have to have proper ID or you 
can’t help the customer.”

Ari Peery and Sarah Sadler reported this story during the 
Minority Urban Journalism Workshop held this summer at the MU 

School of Journalism.

Questions remain about Patriot Act

MICHELLE KANAAR/Missourian

Joel Robbins takes off his shoes in order to go through security at the Columbia 
Regional Airport in july.




